
Marlene H, Dortch, S<:cxetary 
Federal.GommunicationsCom111i.s.si9n; 
Office of(he.Se¢retary 
44.5 12th Stre~t. s\N 
R()om JW'A325 
Wa$hiogton, DC20s54 

CG Qocf<e~ Nos. 0~":1.2~ ~11.:11!1-51 

lam a ·deaf personwho.uses Video RelaySer~fces(VRS).fqr [l'lY qq!)jf'1l.i!1i.cation:with hearing.people. \IRS 
is a communication tooJI use every day. . . . . . -- . . .. 

I ali) W:ritil)gbe<:~ use. I. am very concerned abq~t the .. Federal. (';ommt~ni<:atiorl COm[l'l.ission's (fCC's) 
recent propqsalstp change the wayVRSworki: I can't imagine lifewith~vHh.ec~rrentservices l·us~,l· 
don't want t9 see those services change! . · · 

TheAI)'t¢ricans \Nith I:>isab)lities Act (AOAf move1cj ~~af p~ople forWard and opefied upoppo,j'y nities for 
us. The ADA ass.ured.deaf.peopJe (like me). that\N€l 'NUJtmve accessl<? "functionall'f-.equ)v;~lenf'. 
communication~ communicaliim choicesandsetv.lces~i!)iH~r tothcj$eenjoyed b~ h~~rfh& ~Jeqple .. To. 
d.at(;', Video flelay Se.r\ijce (\/fl$) is.t!Je .mos~fg rl~iOQ;lily.c~MiV~Ifl"!t't:~[l'lflJ.!Jn.ic~tion se.Y(~Io! f()rdeaf 
people. 

Lam con~erned tha.t ifthe fCG~~ p.roposal~ go into ejfedi I wo~~thav"?\Nhot the ADA promised rn.\'
ch9ice in rrrY VRS~eguipment.Thepro<Jucts I now use .were desigo¢q f'jy;cr~afpe9ple for o"'afpeopJe;. 
Hearing. people have choices. lwani;choices; . . . . . 

I ami:once:nwdthatifthe l'CC'spl'opos~ls go into etf¢ct; 1 wqn'thav£,> a choice i~ my VRS prqvider. 1 
don't want myq11istobe routed through a centralized databasetl)at l!Jouldassign my calls todiffer~rlt 
pr9vigers. Hearing pe9plehavea cllqi2f;' iQ seJVi.ceprovi~!'rs, I :WaiJt a.ch<?ke• . 

I am concerned that.if the KC'sproposal.s.g(). iritoeffectadd·thete:arerate cutsf9(\lflS providers, the 
qualityofmyservice wil.l si.Jf\er. I'm c9ncerne:dtl!at w.ith very l.irnited .respurce.>, VR~ pro~igers. might 
have.to make changesthatwoJJid. resul<inlonger IJoi<J. times, unreli!lbles~rvice and less trai~ing tor 
interpreters •. Hearing people have. a choice to choose:.qualityservice .. lddn.'t :want V.RS qualitY.tP stJf!'er 
becauseVRS.ptoviders.have ng choice bliNqcutaspects ofth~ir service. · ~ 

Please fulfill the promises of theA[) AI I wa ntJunctionaJeql.liVillencY .. I waot choices ~·in eqiJif)ment,. 
provid.ers and quality, Pleaseensllre thatthe VRS ser,licesl ~~rrently.el]j<JV are maintained,:• 

Sincerely, 
Name: \'--e--.5~\.., '\-\0 c--e.<; 
Title: lec..cl-..,r Ass\ t 
Addr¢ss: 3C. 11 6%~ o.P~ L( SJ!I./x '1'8aLO 
Telephone Numb\'t: ~ } b- ~"13- l?,o{ 

Ma rl.ebe H ... Dprtch,. Secretary 


